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Dear Applicant,

Thank you for your interest in the 

role of the Chief Executive Officer 

at Islamic Relief Canada (IRC).

Based in Burlington, Ontario, 

Islamic Relief Canada is one of the 

leading international iNGOS and the 

largest Muslim NGO in Canada . IRC 

is part of a large, federated iNGO 

founded in 1984 and has program 

delivery in over 36 countries.

If successful, you will be joining a 

fast and dynamic organization where 

the Islamic Relief brand is globally 

recognized as one of the leading iNGOs in 

the world that works in the most difficult 

and remote areas across the globe and 

has the ability and capacity to respond 

to emergencies in a timely manner.

You will have an exceptional track 

record of working with diverse partners 

to lead a highly functioning team and 

shape and develop both domestic and 

international programs that have long 

-lasting impact on the people we serve. 

With at least five years’ experience in 

the humanitarian and development 

sector of fostering trust and high value 

alliances, you will understand the 

working of governments, international 

iNGOs and other Partners. You will be 

able adept and adjusting to different 

cultural settings. We are looking for a 

true leader who inspires others. You 

will understand Private & Institutional 

fundraising. You will have a strong 

appreciation of  enhancing  the profile 

and branding of the organizations 

and are comfortable with media. 

You should have the leadership 

capability, tenure and experience to 

lead through a period of turbulence 

and change. During this period of 

transformation, relationship building, 

and communication will be key. 

We are offering an unrivaled platform 

for someone passionate about 

helping others to leave a personal 

legacy on the lives of others around 

the world. If you think you have the 

necessary experience, skills and 

qualification we are looking for we 

look forward to hearing from you.

Dr Hany ElBanna

Chair of the Board of Directors

MESSAGE FROM THE 
CHAIR
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THE OPPORTUNITY  
For 37 years, Islamic Relief has 

been the world’s leading Muslim 

organization for poverty reduction and 

development work, going where others 

won’t to protect and promote the rights 

of the world’s most marginalized 

and deprived. Islamic Relief is a 

part of a global movement with 

operations in 36 countries committed 

to making a difference through:  

• Life-saving humanitarian action in 

major disasters as well as in fragile 

and conflict affected contexts 

• Long-term development 

assistance focusing on gender 

equality, health and nutrition, 

education, child protection 

and women livelihood and 

empowerment programming  

• Policy and advocacy to change 

the laws, systems and social 

norms that disadvantage the poor, 

their families and communities 

from fulfilling their potential. 

With the upcoming departure of 

its CEO, Islamic Relief Canada now 

seeks a new leader to take the 

Canadian organization forward to 

achieve even more impact on both the 

international and the domestic fronts. 

Driven by purpose and teamwork, and 

committed to diversity, the new CEO 

will be a leader who will galvanize 

change and will inherit a dedicated 

and focused team strongly aligned 

with its international network in a 

shared commitment to change the 

world at this pivotal moment in history. 
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THE ORGANIZATION – 
ISLAMIC RELIEF CANADA 

Islamic Relief was established 

in the United Kingdom in 1984 to 

improve the lives of the poor through 

providing emergency aid in natural 

disasters, war, and other confl icts 

as well as provide education, health 

care, and economic opportunities.  

Islamic Relief Worldwide (IRW) has 

evolved over the last century to become 

part of an international umbrella 

organization, with 12 national member 

organizations serving over 36 countries. 

Members lead on activities within their 

home country and work with donors to 

develop international programs, which 

are coordinated and delivered by a 

central body, Islamic Relief Worldwide 

(IRW), through a country offi  ce on 

the ground in each country. IRW also 

oversees humanitarian responses. All 

members of the association are bound 

by the International Islamic Relief 

standards. These set a standard for 

common values, principles, and beliefs. 

Founded in 2005 in Hamilton, Ontario, 

Islamic Relief Canada (IRC) established 

itself as an affi  liated member of IRW. 

Today, IRC employs over 70 staff  and 

operates out of its offi  ces in Burlington, 

with some staff  working remotely in 

other parts of Canada and globally. 

IRC reports revenues of over $60 million 

with the bulk of that attained through 

private funding. IRC also receives 

government funding from Global Aff airs 

Canada and Goods in- kind donations 

in the form of medical supplies.  IRC’s 

active programming is mostly on 

humanitarian work and on development 

work.  By theme, programs have been 

focused on water and sanitation, health 

and nutrition, and child protection. 

A small but potential growth area 

for IRC is domestic programming. 

International NGOs (iNGOs) like IRC are 

operating in a dynamic context of shifting 

trends which will require them to evolve 

and adapt.  Some of these trends and 

the challenges that lay ahead include a 

need to decentralize decision-making 

to recipient country stakeholders 

(referred to as “localization”), to deal 

with the impacts of climate change, 

and to take into account the increased 

competition in the Muslim  INGO 

space.  Adapting to the current COVID 

and post-COVID world will bring 

additional challenges to IR Canada. 
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THE ORGANIZATION – 
ISLAMIC RELIEF CANADA 

Our values and faith 

Islamic Relief is guided by the timeless values 
and teachings of the Qur’an and Sunnah, 
the prophetic example. In particular, our 
organization is committed to fi ve key values:

Sincerity (ikhlas) – We are driven and motivated 
by sincerity to God and our duty to humanity.

Excellence (ihsan) – A commitment 
to excellence is a hallmark of our 
operations, programs and conduct 
towards the vulnerable people we serve

Compassion (rahma) – Every life is 
precious, so we join other humanitarian 
actors in easing the su� ering caused 
by disasters, poverty and injustice.

Social Justice (adl) – We empower poor and 
vulnerable people to have their rights fulfi lled



6    ISLAMIC RELIEF CANADA  |  CEO RECRUITMENT PACK

Chief Executive Officer (CEO)
JOB DESCRIPTION

PURPOSE OF ROLE:

You will be expected to provide 

visionary leadership that inspires, 

engages and motivates employees, 

supporters and partners. To deliver 

IRC’s vision and mission and to 

develop the organization’s leading 

position within the iNGO community.

KEY WORKING RELATIONSHIPS:

• As Chief Executive Officer you 

will be working closely with the 

Board of Directors & the Senior 

Leadership Team. You will also 

work with IRW’s International 

General Assembly (IGA) and the 

Islamic Relief Family Council.

• You will represent Islamic 

Relief Canada in dealing 

with governments officials, 

institutional donors, the 

Humanitarian Coalition and other 

public bodies. You will also be 

the public figure when dealing 

with other stakeholders such as 

the media and the wider public.

SCOPE AND AUTHORITY:

The Chief Executive Officer (CEO) is 

Islamic Relief Canada’s visionary 

leader, interpreting and implementing 

all aspects of IRC mission. You will 

be responsible for establishing IR 

Canada’s strategy, which is consistent 

with IRW’s global strategies and 

priorities.  Responsibilities include; 

a. To lead on the development, 

implementation and follow up 

of the organization strategy

b.     To lead and inspire 

a high functioning teams

c.      To ensure program 

quality and compliance

d.     To lead on revenue growth 

through an active role in public 

engagement and in promoting 

and developing the IR Brand.

e.      To actively lead on key advocacy 

policies and engagements with 

external stakeholders and the media

f.       To effectively work and have a strong 

working relationship with the Board.

KEY ACCOUNTABILITIES:

Strategy and Vision 

• Developing and executing a 

strategy for improved profiling, 

branding and reach within 

the Canadian market and 

ensuring sustained revenue 

generation will be an important 

initial and ongoing priority. 

• Actively engage with thought 

leaders, policy makers, 

and other partners, in 

Canada and internationally. 

• Serve as the principal liaison 

between management and the 

Board of Directors, and together 

with the Board, create the agendas 

for ambitious and sustainable 

priorities for IRC’s future. 

Stakeholder Relations 

• To raise the profile and 

represent the work of IR Canada 

compellingly to Governments, 

Location: Burlington, Ontario

Reporting to: Islamic Relief Canada Board of Directors

Salary: Based on experience and qualifications 
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Chief Executive Officer (CEO)
JOB DESCRIPTION

• Institutional Donors, other public 

bodies, key stakeholders, the media 

and the wider public, generating 

income and driving advocacy.

• Ensuring continuing effective 

collaboration and communication 

with IRW, representing the 

Canadian entity as a critical 

thought partner and organizational 

leader, while aligning with IRW’s 

global strategy and priorities 

in order to contribute to a 

highly effective global initiative. 

• To work collaboratively 

with colleagues from the 

wider IR family as one team 

to achieve common goals

• Overseeing the development 

of the fundraising (major gift, 

community fundraising) and 

marketing strategies to drive 

optimal sustained revenue 

required to effectively capture 

the opportunities in the Canadian 

market and optimize growth 

through continuous innovation

• Serving as IR Canada’s chief 

spokesperson; representing IRC 

externally with donors, policy 

makers, partners and the media; 

positioning the organization as 

the ‘go to’ organization for issues 

related to Emergency relief, faith 

inspired giving, development and 

poverty reduction internationally. 

LEADERSHIP 

• Inspiring, developing and 

motivating a high performing, 

diverse leadership team and 

building the bench strength 

that reflects a wide array of 

perspectives, experiences 

and backgrounds to align the 

infrastructure and operations 

with the ambitions of the 

organization going forward. 

• Fostering the ongoing 

development of distinctive 

programmatic and technical 

expertise and ensuring it is of 

the highest quality and consistent 

with IRW’s global standards. 

COMPLIANCE 

• Ensuring a high standard of risk 

management, financial planning, 

controlling and reporting to ensure 

the robustness and financial 

health of the organization, 

and its consistent delivery 

against annual operating goals. 

• Ensuring that the organization 

fulfills all its ethical, legal, 

constitutional and regulatory 

responsibilities and manifests 

effective processes for 

identifying and mitigating risks. 

• Operating the organization in 

accordance with its policies 

and procedures and ensuring 

such policies adhere to the 

best practices in the sector.

PLANNING AND MANAGING 

RESOURCES

• To oversee the allocation 

and application of resources 

determined by the Board of 

Directors and to keep these 

under review in-year against 

organizational priorities 

and targets to ensure 

the best value for money.

• To ensure that IR Canada has 

effective and efficient planning 

systems and processes to deliver 

its work and utilize its resources, 

including the organizations’ 

finances, people and materials.

• To guide the development 

of IR Canada’s policies and 

strategies for the approval 

of the Board of Directors.

SUPPORT THE GOVERNANCE OF THE 

CHARITY

• To support Chair of the Board 

to ensure that the Board 

works effectively to discharge 

its fiduciary duties including 

providing support in their regular 

meetings and committees, by 

producing timely reports and 

papers as required by the agenda.

• To work with the Chair to support 

the development of agendas and 

the completion of follow up action. 

• To ensure that the business 

planning and reporting cycle 

allows the Board to be actively 

involved in making policy, 

business planning and evaluation.
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ESSENTIAL

The successful candidate must have all or most of the 

following:

• Outstanding record of achievement in strategic 

leadership, ideally as Chief Executive, Director or 

at a comparable senior level and of motivating 

multi-functional teams in substantial and complex 

organization.

• A professional with a at least five years’ experience 

in  the humanitarian & development sector and an 

understanding of Islamic humanitarian principles and 

Islamic values. 

• Knowledge and experience in private fundraising, 

institutional donor contracts and government 

relations. 

• Knowledge in developing and enhancing the profile 

and branding of organizations and is comfortable with 

media. 

• A good communicator with experience in building 

relationships with external opinion makers 

(Governments, media, etc) to generate support for the 

IR mission.

• Passion and authenticity, a clear dedication to the 

cause of poverty reduction and, a strong desire to 

change the world. 

• Financially competent with a demonstrable track 

record of senior non-profit management.

• An understanding of the Canadian regulatory 

framework for charities 

• Fluent written and spoken English; 

• A Bachelor’s degree or equivalent .

DESIRABLE

• A working knowledge of French will be a significant 

advantage. 

• Comfortable with ambiguity and is an enabling 

personality. 

• High credibility, presence and established networks. 

• Astute, empathetic and open as it relates to cultural 

diversity and inclusion. 

• Energy, curiosity and creativity to engage, collaborate 

and build.

• Postgraduate qualifications in relevant fields.

• Positive leadership style with high emotional 

intelligence.

• Is culturally intelligent and recognizes the nuances 

and complexities of different stakeholders.

• Diplomatic style that secures trust, confidence and 

widespread respect. 

• Maturity of judgment combined with a contemporary 

outlook.

HOW TO APPLY:

To apply, please send your CV and a cover letter to the following email address: naser@islamicreliefcanada.org 

Closing date :- July 14th 2021

The role is based in Burlington, Ontario, Canada and the package is competitive with benefits

Further information:

About us: 

About Us | Islamic Relief Canada (https://www.islamicreliefcanada.org/about/)

Our work and finances: 

Annual Reports - Financial Statements | Islamic Relief Canada (https://www.islamicreliefcanada.org/about/reports/)

PERSON SPECIFICATION:

It is essential that the post holder shows a deep understanding of IR’s faith inspired values and principles as well as a 

commitment to IR Canada’s vision and mission.
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3501 Mainway
Burlington, ON
L7M 1A9

info@islamicrelief.ca
1-855-377-4673 (HOPE)


